Install, Configure and Use the Mobile RAS Portal

Follow these instructions to configure your iPhone/iPad or Android to
use the new RAS Portal. Note: Screenshots may not be consistent with
your device.

First Time Connecting? - If this is your first time connecting to JPL with your

mobile device, follow the Install instructions. If you already have Pulse Secure

installed, skip to Configure.

Install

1. Open the App Store for iPhone/iPad or the Play pulse secure 0
Store for Android devices (Open the JPL Apps
Catalog for MDM enrolled devices).

Pulse Secure . NSTALL

2. Search on, select and install Pulse Secure
Note: for iPhone/iPad, you will need your

Apple ID.




Configure
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1. If this is your first time using Pulse Secure, read Qs ne
the End User License Agreement (EULA) and tap

Acce pt CLIENT SOFTWARE
END USER LICENSE
AGREEMENT
For Pulse Secure Client
Software
("CLIENT
SOFTWARE EULA")
(December 5, 2014)

BY DOWNLOADING OR USING THIS
SOFTWARE, YOU ACCEPT ALL TERMS
OF THIS CLIENT SOFTWARE EULA,
INCLUDING, WITHOUT LIMITATION,
DISCLAIMERS OF WARRANTY AND
LIMITATIONS ON USE,
TRANSFERABILITY / AGES.
IF YOU DO NOT ACCEPT THE TERMS
OF THIS CLIENT SOFTWARE EULA,
DO NOT DOWNLOAD, INSTALL OR
USE THE CLIENT SOFTWARE AND
DELETE ALL COPIES OF THE
SOFTWARE FROM ANY AND ALL OF
YOUR DEVICES.

Accept Decline
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Note: 2 Secure
You may get an “Enable Pulse Secure” screen which
warns you that this Pulse Secure client is not

compatible with older Junos Pulse clients. You can L Lot it g A
simply tap the bar at the bottom — D
“Enable Pulse Secure”

Enable Pulse Secure

You should keep a record of your connection
configurations before deleting Junos Pulse, so that you
can reuse them in your Pulse Secure client.

To start using this new Pulse Secure client, simply tap
Enable. This one time enablement action is required to
add the Pulse Secure client to the iOS VPN framework.

Enable Pulse S
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& Secure 0)

2. On the next screen, On the VPN tab, select
Configuration

3. Then select Add new configuration and enter the

. . . Configuration
following information: (@)|Sonfiaur >

)| Status |
(—4\,\9 Disconnected 2 ‘

i —

Ngl No Session
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. . C Add
Name: Any name is acceptable. For this example Ik

we used RAS Portal o erama

. URL connect.jpl.nasa.gov
URL: connect.jpl.nasa.gov
Select Save or Create Connection

Username Optional

Authentication Password
Realm Optiona

Role Optional

No Session



Use the Mobile RAS Portal
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1. Select your new RAS Portal option to ensure RAS
Portal is the selected connection

< Pulse secure Configuration Edit

RAS Portal
connect.jpl.nasa.gov

2. Click Connect
RAS Portal 2

npe-connect.jpl.nasa.gov

Add new configuration

No Session



The Mobile RAS Portal will open

If you have used the RAS Portal in the past, you will notice a slight change in the view. Access
and Tunnel Mode options are now listed before Username and Passcode.

1. Select your Remote Access options
Note: default is VPN and Full
2. Enter your JPL Username and Passcode

TIP: Type your PIN first, then type in your
tokencode or use the cut/paste feature on your
smartphone to enter your soft tokencode.

3. Select Connect
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€ Back npe-conn...l.nasa.gov Cancel

[r=%| Configuration
L*) Pilot RAS Partal

Remote Access
Comact

Intranat  Research

Access Mode

o VPN BrowserRAS
Tumnne! Mode:
u Full Split

Usarname

Passcodde:
{PIN & token code)

Connact




